
In this guide, we unlock the secret of how firms are 
effectively leveraging  technology to increase investor 
confidence, satisfaction, and commitments.

How-To Create a 
Modern LP 
Experience
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In today's competitive private market landscape, standing out as a GP has become increasingly 

challenging. With numerous firms competing for the same investor capital, what once set a manager 

apart is now considered basic prerequisites  to secure a meeting with potential investors.



However, the ultimate factor that distinguishes fund managers in the eyes of LPs remains in the 

strength of the relationships they can cultivate. And this oftentimes hinges entirely on their ability 

to deliver a superior investor experience.



So, what do LPs want to hear from GPs and how can GPs create a modern investor experience to 

attract top-tier investors and opportunities? See below for insights on what stands out to LPs. 

Chapter 1: What Do LPs Want To  
Hear From GPs?

First Impressions & Outreach�
� Emphasize clear, concise outreach showcasing strengths and LP discovery�
� Offer supplementary materials like a 1-pager and white papers�
� Provide flexibility in meeting format, highlighting team background and strategic 

advantages.

Demonstrate Expertise�
� Share specific success stories that demonstrate how your team’s expertise has 

led to tangible results for portfolio companies�
� Showcase your team's understanding of industry trends and innovative 

strategies.

Transparency & Communication�
� Manage expectations by being honest about fund performance�
� Maintain consistent communication with LPs throughout and beyond 

fundraising cycles.
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Chapter 2: Develop Trust & Build Long-
Term Relationships With LPs

Investors have a lot of choices, which means re-ups 

are no longer guaranteed. Therefore, fund managers 

need to not only establish, but also maintain and 

provide value to existing relationships.



This entails proactive and transparent communication 

to understand investors' needs, surrounding fund 

performance and strategies. By having a partnership-

first mindset, firms can differentiate themselves and 

earn the trust and loyalty of investors.

Three Ways Your Firm Can Develop Trust:

Trust is fragile and takes time to build. To be a 

top tier firm, LP loyalty and trust is vital. This 

means that prioritizing a modern and premium 

investor experience is essential to ensure 

sustained investor engagement. 

Developing Trust with Investors

Always tell the truth. While 

obvious, honesty is the 

number one way to build 

trust. Once an investor feels 

misled, you’ll have an uphill 

climb back to a productive 

relationship.

Even if you don’t have an 

answer to their question, let 

them know you will fulfill 

their request. Lack of 

communication is a top 

reason investors terminate 

their relationship to firms.

Much like you, your clients 

don’t have much time. 

Anticipate their needs and 

make their lives easier by 

providing clear 

expectations for deadlines, 

priorities, and goals you 

can mutually agree on.

Transparency Communication Be Proactive
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For LPs, storytelling serves as a vital tool in understanding and evaluating investment 

opportunities. When evaluating often opaque and complex ventures, storytelling becomes 

the bridge that connects LPs to the underlying vision, strategy, and potential of any 

investment. Effective storytelling demystifies the narrative behind the numbers, offering LPs 

insights into the market landscape, the team's capabilities, and the anticipated trajectory of 

the deal. By weaving together past successes, present challenges, and future aspirations 

into a coherent narrative, fund managers can instill confidence and trust in LPs, 

compelling them to commit capital to the fund.



Moreover, storytelling enhances communication and alignment between LPs and fund 

managers, fostering a deeper understanding of expectations, risk profiles, and investment 

horizons. Through compelling narratives, fund managers can articulate their investment 

thesis, highlighting the unique value proposition of the fund and its potential to generate 

returns. This narrative clarity not only helps LPs make informed decisions but also enables 

them to align their investment objectives with the fund's overarching strategy. 

Articulate Your Differentiated Thesis 

Key Themes To Build Storytelling Around:
Information about past fundraising milestones.


What you see in the market and have learned from those findings.


Your firm’s investment focus and news about partners.


Portfolio company performance and strategic value creation efforts. 


Announcements of upcoming webinars and events. 


Suggested resources and publications for investors to follow.

Chapter 3: The Importance Of 
Storytelling to LPs



Chapter 4: How To Leverage Technology 
To Improve LP Relationships 

By leveraging innovative technologies, firms can streamline communication, provide real-time 

access to portfolio performance data, and offer personalized insights tailored to LPs' specific 

preferences and objectives. Leveraging technology enables firms to efficiently manage and track 

LP interactions with, ensure timely responses and proactive engagement, and deliver a seamless 

and value-driven experience. So, what can you do today to improve your investor relationships?

Unleash the power of your relationships and 

data with a flexible CRM. AIM allows you to 

collect and report on everything you need to 

manage for your stakeholders, prospective 

investments, and portfolio companies.

Connect data across internal and external 

sources for powerful visualizations and 

interactive analytics to enable new insights. 

Provide customer-centric data tools that 

empower investors with Answers.

Source of Truth Business Intelligence

Is Your Firm Providing a Modern LP Experience?

Contact Altvia Today

A purpose-built fund lifecycle platform that facilitates world-class partnerships between LPs and GPs. Altvia’s end-to-end 

solution is transforming the way GPs deliver continuous value, real-time data insights, and secure communications to 

their valued constituents. Marquee firms across multiple verticals trust Altvia to optimize operational functions and enable 

critically important communications to keep their competitive advantage in the market.

Use closed-loop communications to manage 

the entire investor experience. Correspond 

Market Edition is a simple, dynamic email 

solution for general firm communications.

Elevate your investor experience with an 

engagement platform. ShareSecure is a secure 

LP Portal built for personalized 

communications, document sharing, and data-

rich portfolio analytics.

Communications Gateway Engagement Platform

https://altvia.com/book-a-meeting/
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